
B. Optional Step

 Your Crexendo 230P Internet phone  
allows you to connect your PC to the 
Internet.  Insert one end of the supplied 
Internet phone cable into the port 
marked       on the illustration to the right. 
Insert the other end of the Internet

 phone cable into the Internet (network)
 port on the back of your computer. 

Turn your Crexendo 230P Internet phone right side up keeping  
the handset in its cradle. Multiple messages should appear in 
the phone display, one at a time, as it updates the Crexendo 
230P Internet phone

IMPORTANT: Do not pick up handset before an extension or  
name appears on the display.

STEP 1:  Unpacking Your Crexendo 230P Internet Phone STEP 3:  Connecting Your Handset CordSTEP 2:  Assembling Your Crexendo 230P Internet Phone STEP 4:  Connecting the Handset

Insert the four tabs on the stand assembly into the four slits 
on the back of the Crexendo 230P Internet phone.  Slide the 
stand upward to lock the tabs into place.

Insert either end of the handset cord into the base of 
the handset.

Insert the other end of the handset cord into the lower 
socket in the back of the Crexendo 230P Internet phone.

crexendo

STEP 5:  Connecting to the Internet STEP 6:  Connecting Power STEP 7:  Initialization and Configuration STEP 8:  Trouble Shooting

A. (i) Turn the Crexendo 230P 
Internet phone over so the 
back is facing upward.

(ii) Connect the internet cable 
to the port labeled      in the 
diagram below.
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Internet Cable
This cable connects to 
the High Speed internet 
access provided by 
your company/ISP to 
the phone.  Power Over 
Ethernet is compatible 
with companies using 
PoE switching.
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There are two ways to supply your phone with power. You can 
either connect the phone to the AC power directly       using the 
power adapter or        to a Power Over Ethernet compliant switch 
or hub. Your system administrator will advise you. If in-line power 
(PoE) is provided do not install the AC adapter. Make sure the 
ethernet cable and switch/hub are PoE compliant.

When an extension or name appears on the display screen, your 
Crexendo 230P Internet phone ed and ready to use.
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Internet

Internet PC
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Initializing Please Wait

(Headset not
included)

If a name does not appear on the display screen within 15 
minutes of connecting it to a power source, unplug the power 
cord and the Internet cable, or the POE cable.  Recheck all 
connections, then reconnect the power. 

 If a name still does not appear in the display screen, please call 
Customer Support toll-free at 855.211.2255.

Crexendo Cloud Communications Rev.  123112

1. Crexendo 230P Internet Phone 2. Phone Stand

4. Internet/Ethernet/
PoE/ Phone Cable

5. Handset and Handset Cord 6. Installation Guide
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IMPORTANT: DO NOT PLUG IN POWER UNTIL INSTRUCTED
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